LECTURE #3:

Omron Corporation & Corporate Social Responsibility

1. Who is Omron Corporation?

OMRON Corporation is a Japanese multinational based in Kyoto.  Operating in 36 countries, it is a global leader in the field of automation.  It provides products and services in a number of fields including industrial automation, electronic components, automotive electronics, social systems (i.e. systems that support public infrastructure such as automatic ticket gate machines and ticket vending machines for railroad stations, and traffic control systems) and healthcare.
   The company is well known for medical equipment such as digital thermometers, blood pressure monitors and nebulizers. It also developed the world's first electronic ticket gate, for which it received the prestigious milestone award in 2007 from the Institute of Electrical and Electronics Engineers
, and was one of the first manufacturers of cash-dispensing ATMs with magnetic stripe card readers.

This lesson will focus on OMRON’s activities in the area of corporate social responsibility.
2. Corporate Social Responsibility and Social Marketing Initiatives
OMRON’s philosophy is that in order to be a socially responsible company, it must incorporate CSR priniciples into its business strategies and into all of its business operations.
OMRON's engages in corporate citizenship activities in the following areas:

· Science and technology 

· Arts and Culture

· International Exchange

· Global Environment

· Community Support

· Social Welfare 
This lesson will focus on this aspect of their activities video which will be shown focuses on the social welfare aspect of OMRON’s activities
3. Social Welfare Activities
One of OMRON’s most remarkable achievements in the area of CSR are its initiatives to help 
people with disabilities achieve independence.

OMRON has developed new technologies and working practices in order to construct barrier free working environments and productive jobs for disabled people.  Employees with disabilities currently make up 2.04% of total OMRON employees in Japan, well over the legally mandated level of 1.8%, which many companies fail to reach.

The Omron Kyoto Taiyo factory, designed specifically for disabled workers, is a prime example of this.  At this plant, which makes electronic sensors for doors and ticket barriers, 80% of workers are disabled, most with severe disabilities. 
  Specially designed machines and equipment enable the workers to overcome their physical limitations in order to produce quality products. 
It is important to note that employing disabled workers makes good business sense.  Omron's philosophy is to contribute to society through the workplace rather than through charity.  Employing disabled workers helps Japanese companies tackle one of the biggest problems facing Japan today - that of an aging population along with a declining birthrate.  As more Japanese grow older and retire, the number of people working to support them will need to increase.  It will therefore be necessary to expand the workforce by securing workers from as many areas of society as possible.  Creating productive jobs for disabled workers is one way of accomplishing this.
Sony and Honda also have similar operations.

OMRON is also sponsoring Japanese athletes at the 2008 Paralympic Games in Beijing.
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