Student Worksheet #1:  
Introduction to Business Ethics and Social Responsibility
Read pages 304-312 of your book International Business:  Canada and Global Trade
 and answer the following questions:
I. Provide a definition for each of the following terms.  Give an example of each one:

1. Ethics
2. Business ethics
3. Code of Ethics/Code of Conduct
4. Ethical dilemma
5. Conflict of interest
6. Cultural relativism
7. Stakeholders
II. Answer the following questions:
1. What factors determine a society’s ethical principles?  Give examples by referring to discussions that we have had in class?
2. Explain the difference between what is legal and what is ethical (p. 305)? Give an example of an action that is legal but that might still violate the personal ethics of some people.
(a) Give an example to illustrate how Canadian companies that conduct business in other 

countries might face certain ethical dilemmas because of differences in laws, values, and ethical standards in those countries.  
(b) What do you think that businesses can do in order to avoid such dilemmas?  
�� Note to Teachers:  This student worksheet refers to textbook by Schultz, Notman, and Hernder, International Business:  Canada and Global Trade, Thomson Nelson, Toronto, 2003.  However, teachers can easily substitute another International Business textbook or search online to answer to all of these questions online.





