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Student Worksheet #2:  Corporate Social Responsibility in Japan
Read the article by Nabuo Tateisi entitled “Corporate Responsibility in Japan” at http://www.keidanren-usa.org/publications/currents/archive/default.asp and answer the following questions:

1. What is corporate social responsibility (CSR)?  What is the definition provided in the article?

2. (a)  List different types of issues that are encompassed by corporate social 


responsibility.  
(b) According to the article, “how these issues are perceived differs according to 

country and region, owing to differences in history, culture, and values.”  Explain 

this statement, using examples from your class discussions.

3. How does CSR affect a company’s long-term earnings?  Explain and provide examples from your class discussions.

4. List and explain the five factors, identified in the article, which account for the growing importance of CSR around the world.  Provide an example of each one.
5. Why do you think that globalization has given consumers, non-government organizations, and other stakeholders more power to influence the actions of corporations?  Explain and provide examples from your class discussions.

6. How has the International Organization for Standardization (ISO) acknowledged the growing importance worldwide of CSR?
7. On the last page of the article, Mr. Tateisi states that one of the challenges that Japanese corporations must address is the need to raise the visibility of their CSR activities.  How does he think that this can be accomplished?  Can you give examples of how North American multinationals have made stakeholders aware of their CSR activities?  Explain.
8. (a)  What organization has taken responsibility for the development of CSR standards 


 in Japan?

(b) Visit http://www.keidanren.or.jp/english/policy/cgcb.html and read the 10 
principles of the Corporate Charter of Behaviour of the Nippon Keidanren (Japanese Business Federation).  Give 2 examples of how members of the Nippon Keidanren commit to being good corporate citizens.

9. Now visit this second link on the Keidanren website http://www.keidanren.or.jp/english/policy/csr/economic-trend_200411_p60.html. Refer to the article entitled ”Corporate Social Responsibility:  The Strength of Japanese Corporations”  by Hiroshi Hirose and answer the following questions”.

(a) Why is it easier for Japanese corporations to incorporate CSR principles into their 


management practices than U.S. corporations?  Explain.


(b) Japan is a country with few natural resources.  How has it turned this fact to its 



advantage to become a good global citizen?
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